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From The President

“I was looking for a
community based
group to join so that I
could develop relationships to help my
business grow as well
as helping others
grow in whatever way
that I can. The chamber has done this for
me and I look forward
to being a member for
many years to come.”

If I were to identify three key developments that furthered our
Chamber and community in the 2014-2015 time span, it would be:



The passage of HB 2528 that was signed into state law on
June 16, 2015. (see “Renew and Invest in Grow Northwest”)



The day in June that an article in the Houston Chronicle named our
community “the Cypress Creek Community”.



The tremendous community response to the Grow Northwest
effort. For example, Houston Northwest Medical Center pledged $100,000 to Grow Northwest and the Lanier Law Firm pledged $100,001 to the effort. Frost Bank pledged $20,000
and numerous individuals have invested. Pledges total $350,000 and it goes on.

This annual report is designed to give you a sense of the work that goes on, sometimes in the
background to further your business, the business climate and the community. We are laserfocused on the vision we hold for the Cypress Creek Community. It is work we cannot do alone
and we give the credit to the tremendous leadership provided by the Houston Northwest Chamber Board of Directors, our elected officials and the many members who give a little or give a
lot. It is all appreciated and valued.

2015 Membership By
Business Sector


Energy & Manufacturing 4%



Financial Institutions 4%



Educational Institutions 6%



Professional & Business Services
17%



Non-Profits 8%



Healthcare 13%



Real Estate 6%



Food & Beverage 7%



Retail 6%



Government 5%
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Membership as of June 15, 2015

— Andrea Feehery,
ASG Security

13%

Renew & Invest in

SCORE
HELPS
SMALL
BUSINESSES
LIKE
YOURS

We live in the most genuine community in the
region. It has a special spirit, a place where
one’s dreams can become reality. Northwest
Grow Northwest Economic Development Area
Harris County is unincorporated so there are
few entities that can assume the responsibility for community and economic development. The Northwest Houston region is encircled by well-funded economic development entities, while our community’s successes are a result of grass roots initiatives. We want to improve on our great “little” community
and so, Grow Northwest, the Chamber’s Economic Development Initiative, was born.

SCORE is a nonprofit
association dedicated to
helping small businesses
get off the ground, grow
and achieve their goals
through education and
mentorship. SCORE has
been doing this for over
fifty years.

Grow Northwest Timeline:

Supported by the U.S.
Small Business Administration (SBA) and
thanks to a network of
11,000+ volunteers, they
are able to deliver their
services at no charge or
at very low cost.

January– August 2013 The Chamber developed a strategy and hired Opportunities Funding
LLC as a consultant to assist in the process. www.GrowHoustonNW.com was launched.
August–November 2013 The Chamber hosted four community strategic planning workshops
to identify priorities to comprise a draft community plan.
November 2013– February 2014 A draft plan was developed as a result of the community input. and Opportunities Funding interviewed over 70 companies and stakeholders to solicit their perspective on the draft plan.
March 2014-May 2014 Opportunities Funding LLC reported the research results to the Houston
Northwest Chamber of Commerce Board of Directors. Their report served to further refine a final fouryear community plan that required funding through a Capital Campaign.
August-September 2014 A Campaign Committee was organized and the Campaign officially
launched on September 11, 2014 with endorsements from state legislators, county officials, and
many other community leaders.

The Houston Northwest
Chamber of Commerce
is pleased to host
SCORE mentor Steve
Haney in the Chamber
offices on Tuesdays.
Please call 281-4404160 to make an appointment

September 2014 to the present The Campaign Committee continues ongoing solicitation of
corporate and individual investments in the Grow Northwest Plan. Hallmark investments of $100,000
or more were pledged by Houston Northwest Medical Center and the Lanier Law Firm. As of this
printing, $350,000 had been pledged.
February 2015-June 2015 The Houston Northwest Chamber of Commerce partnered with Rep.
Patricia Harless to file HB 2528, a local bill that would allow utility districts to place a check-off box on
water bills where customers could opt to check the box to donate to Grow Northwest. The bill was
signed into law in June 2015.
Grow Northwest funds are designated for Grow Northwest projects only. Contributions will:






Enhance safety and security in commercial areas with the addition of law enforcement resources
Grow a healthy business climate through business recruitment and expansion
Develop and implement community branding

Preserve property values and keep our community a preferred location for businesses and families.
For more information or to renew & invest in the community, visit www.GrowHoustonNW.com.
SCORE Mentor Steve Haney

Cypress Creek
Parkway
Livable Center
Study
The Cypress Creek Parkway Livable Centers Study is the result of
collaborative planning efforts between the Houston-Galveston Area Council (H-GAC), Houston
Northwest Chamber of Commerce,
Ponderosa Forest Utility District
and the Cypress Creek Parkway
Property Owners’ Association.
This HGAC Study reported that
redevelopment along Cypress
Creek Parkway does not have to
begin with million dollar investments. Simple and creative urban
interventions can spark interest
and spur conversation among a
wide range of residents, catalyzing
community support for much greater changes.
For more information about the
2014 Livable Center Study visit
http://bit.ly/1IEswi9

2014 H-GAC Livable Center Study

Community Development
Cypress Creek Greenway Study
Our community is bisected by a beautiful natural waterway called Cypress Creek
that has tremendous potential for health and recreation activities. The Cypress
Creek Greenway Study, conducted in 2013 by the Houston-Galveston Area Council (H-GAC) and sponsored by the Houston Parks Board, identified ways to generate public support for the project and provided direction for implementation. The
study identified Harris County Precinct 4 and utility districts as potential leaders to
move such projects forward. There are now many park and greenspace projects in
the works or completed, bringing us the health and economic benefits that waterway development can deliver.

Community Branding
One of the strategic priorities identified by the community in the 2013 Grow Northwest Strategic Planning workshops was a need for community branding. Community branding projects are in the works. Grow Northwest will:



Develop and implement a Community Strategic Marketing Plan
and Campaign
Design & install monument signage and street markers to mark key entrances
into the community

CreekFest
CreekFest is a one-day festival held in Northwest Houston to promote the fine arts
organizations, outdoor parks, and other community resources in the Greater Cypress Creek Area. The event is organized by the Houston Northwest Chamber of
Commerce in partnership with the following host organizations:
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Barbara Bush Library
Cypress Creek Foundation for the Arts and Community Enrichment (FACE)
Cypress Creek Cultural District
Cypress Creek Christian Church and Community Center
Pearl Fincher Museum of Fine Arts

To learn more about CreekFest, visit CreekfestHouston.com

Make Your Voice Heard

Government Affairs Committee

Involvement in the Government Affairs/Transportation Committee educates
members about public policy issues impacting them by hosting monthly
speakers, by initiating resolutions for Public Policy Council /Board consideration, and by taking action to improve the business environment. Further,
the Public Policy Council examinees public policy issues, makes recommendations to the Board for Chamber action and performs the role of lobbying for issues in support of business interests.

Advocacy, Involvement, Visibility
Local Advocacy
Bandit Sign Enforcement Through the efforts of Ken Latimer’s Bandit Sign Team, Mike Mitchell’s “ Love Louetta”
group, as well as Chamber and community activists, sign violators were contacted and asked to remove illegal signs. Those
not complying were reported to the County Attorney’s office. In some cases the violators agree to comply; others are fined.
For example, a local hair braiding company was fined $34,500 this year for ongoing violations. The result has been a noticeable improvement in the community aesthetics.
Public Safety Our community harbors an ongoing concern that the perception of crime in our area is at an unacceptable high. While the media communicates this, crime statistics do not support the notion. Under the leadership of Larry
Lipton, the Chamber has offered a monthly Public Safety Forum with speakers covering various aspects of public safety.
Typical standing room only attendance communicated that safety and security are a collective concern. Additionally Mr.
Lipton, in partnership with Pct 4 Commissioner Cagle, initiated a quarterly task force to examine whether crime in our area
is real or just perceived and strategies for addressing safety issues. Any crime is unacceptable and we must be diligent as
a community to curb it. Public safety and security remains one of Grow Northwest’s highest priorities.
Relabeling Freeway Signage Signage marking Cypress Creek Parkway around SH 249 and I-45 needs updating to
reflect the preferred name ‘Cypress Creek Parkway.’ The Chamber passed a resolution in support of the changes and
TXDOT has not yet ruled on the request.

State Advocacy
The Houston Northwest Chamber works aggressively through alliances with the Alliance of North Houston Chambers of
Commerce, with the Texas Association of Business and through other local relationships, to ensure we focus on priority
issues.
Transportation Funding The Houston Northwest Chamber Board took the bold step of supporting an “ all of the
above” strategy to insure Texas has adequate transportation funding, not only to maintain existing roads, but to buy down
debt and to look forward to future demands for transportation infrastructure.
The State Legislature passed legislation in several positive areas, including placing a voter referendum on the November
ballot to fund TXDOT an additional $2.5 billion a year, ending the diversion of gas tax to other non-transportation departments and moving the motor vehicle sales tax from the general fund to the highway fund.
HB 2528 – Utility District Voluntary Donations to Economic Development Authored by Chamber Board member
Ross Radcliffe, Radcliffe Bobbitt Adams Polley LLC, and sponsored by Rep. Harless and Senator Kolkhorst, HB 2528 was
bracketed to Harris County and gives water districts the option of placing a check-off box on customer bills, as was done
previously with Cypress Creek EMS. The bill received tremendous support from the Association of Water Board Directors,
Continued

From the previous page

the Greater Houston Partnership and all four county commissioners. The Governor
signed the bill into law June 17, 2015 and it goes into effect immediately.
Guns on Campus The Houston Northwest Chamber Board supported the position of the Lone Star College System, that if the concealed carrying of guns on
campus were to pass, that the elected Boards of each college would have discretionary authority to place certain restrictions on the implementation. Concealed carry on campus was passed into law, with the provisions that colleges take measures
to create needed restrictions.
Texans for Consumer Freedom In support of many of our Chamber members,
the Chamber affiliated with the Texans for Consumer Freedom which supported the
elimination of anti-competitive aspects of the Texas Alcoholic Beverage Code. This
legislation died in committee.

MEMBERSHIP
MATTERS
A national study by The
Schapiro Group reveals
how consumers and business owners perceive
members of local chambers of commerce.


Consumers are 49%
more likely to think
favorably of a Chamber
member.



Consumers are 80%
more likely to patronize the member business in the future.

National Advocacy
Export-Import Bank For over a year, the Chamber has studied and supported
the reauthorization of the Export-Import Bank. A forum was held on June 18, 2014
to learn about the issue. We invited manufacturers that are Ex-Im Bank users to
attend. We lobbied our Congressmen and in 2015, we urged over 180 local companies that use the Bank, to compose and send their own communications to our Congressmen. We lost the fight. Congress did not act, allowing Ex-Im to be phased out.
Marketplace Fairness Act The Houston Northwest Chamber of Commerce
took a position in favor of the Marketplace Fairness Act of 2015 to charge sales tax
for online sales and to eliminate the inequity between online retailers and “brick and
mortar” stores. This legislation has not been resolved as of this writing.
Federal Permitting Improvement Act The Houston Northwest Chamber joined
the U.S. Chamber and other local charities in support of S 280 to streamline the
federal permitting process. This legislation has not been resolved.
Trade Promotion Authority The Houston Northwest Chamber urged the passage of S 995, the Bipartisan Congressional Trade Priorities and Accountability Act
of 2015, strengthening our trade procedures and allowing the executive branch to
negotiate trade agreements.
Open Skies Agreement The Houston Northwest Chamber on behalf of United
Airlines and other local carriers, requested that the Secretary of State and Secretary
of Transportation initiate discussions with foreign carriers regarding violations to the
Open Skies Agreement. We have been assured these discussions will take place
and we will remain alert to this issue.

The study also finds that
consumers are 73% more
likely to be highly aware of
the Chamber member
business and 68% more
likely to think positively of
it. In summary, businesses
that are members of local
chambers of commerce
are automatically considered to be trustworthy,
customer-oriented and
involved in their communities.
Source: The Real Value of Joining a
Local Chamber of Commerce, A research study by The Shapiro Group,
2012.

Safe and Accurate Food Labeling The Houston Northwest Chamber supported
the Safe and Accurate Food Labeling Act of 2014 requiring the FDA to set federal
minimum requirements for labeling products containing GMOs, genetically modified
organisms. This bill was passed on July 14, 2015.
Port Expansion The Houston Northwest Chamber supported the Congressional Ports Caucus, chaired by Congressman Ted Poe, that provides funding for
ports. Our interest was the dredging to deepen the Port of Houston to allow for
greater use by larger ships expected from the Panama Canal. The readiness of the
Port of Houston has a direct economic impact on our local businesses that ship and
receive goods through the Port.
“Northwest Houston Works”
An Economic Outlook Forum

Scholarships &
Support for our
Future
Community
Leaders

L-R: Dr. Jim Cain (Supt Klein ISD), Dr. Rodney Watson (Supt. Spring ISD), Dr Wanda
Bamberg (Supt. Aldine ISD)

Education Matters

The Houston Northwest Chamber has
always supported our education partners…from school bond referendums
to lobbying the Higher Ed Coordinating Board to get University Park, we
believe in the value of education. The
graduates from our schools represent
our future workforce. The Chamber is
pleased to award $1500 scholarships
each year to deserving scholars in
our community.

Bonds
Lone Star College System Bond Referendum Voters approved a $485 million
Bond in November 2014 to expand instructional space, renovate existing space, improve campus safety and security and to upgrade technology. The Houston Northwest Chamber heartily supported this Bond.
Klein ISD Bond Referendum . Fast growth districts such as Klein ISD must develop facilities to meet a growing demand. The Chamber Board unanimously passed
a resolution in support of the May 2015 Bond, which passed with over 79% support
from voters.

Scholarship
The vision for the Houston Northwest Chamber of Commerce is one that includes “A
Community with High Quality Education and Training Opportunities – We are a Learning Community.” The Houston Northwest Chamber of Commerce shows its commitment to area families, independent school districts, and post-secondary institutions
through programs and scholarships. Over $200,000 has been given to students
through the Chamber or its Foundation to students since 1998.

2015 Scholarship Recipient
Veronica Sanchez

Education Alliances
The Houston Northwest Chamber participates in education alliances sponsored by
both Lone Star–University Park and Lone Star–North Harris, under the direction of the
All Kids Alliance. These public-private partnerships involve public schools, higher education and business to address the need for increased college and career readiness
of our high school graduates.

Passport to Your Future
The Education and Workforce Development Committee holds two annual STEM connectivity events for promising middle and high school students to explore technical
careers and collegiate programs for those careers. “Passport to your Future,” held in
fall and spring each year, is designed to provide students an opportunity to learn from
seasoned professionals in the field.

2015 Scholarship Recipient
Zhorae Adams

Board Direction for 2015
In 2015, the Chamber will continue its legacy of leadership, service and support
through five Strategic Priorities:

Membership Meet & Greet

Business Is
Good!
Northwest Houston is a dynamic
area in the economically thriving
Houston metroplex, growing by
leaps and bounds into a selfsufficient community the approximate size of Denver, Colorado.
The economy and the population
in Northwest Houston continue to
boom. Population growth is greater
than the national average in part
because Houston is among the
nation’s brightest economic stars.
The city is adding more jobs than
any of the top 20 metropolitan areas in the country. It is no wonder
that Northwest Houston is one of
the most popular residential and
commercial locations in the Houston region.
The Houston Northwest Chamber of
Commerce does not and shall not
discriminate on the basis of race,
color, religion (creed), gender, gender
expression, age, national origin
(ancestry), disability, marital status,
sexual orientation, or military status,
in any of its activities or operations.
These activities include, but are not
limited to, hiring and firing of staff,
selection of volunteers and vendors,
and provision of services. We are
committed to providing an inclusive
and welcoming environment for all
members of our staff, clients, volunteers, subcontractors, vendors, and
clients.



To create a more safe and secure community



To create a sense of community, through a brand



To increase the economic health of the community



Support and Champion Education and Human Development



To Create a More Excellent Chamber Organization

These priorities are executed through the work of Chamber committees and task
forces. Through the partnership of members, Board and committee leaders, Chamber staff and a supportive community, the Cypress Creek Community will be
a nationally recognized destination of choice for personal and economic
prosperity.

2015 Board of Directors: Pictured l-r: Sucre Woodley, Jay Coons, Brenda Crawford, Ross Radcliffe, Nancy Blackwell, Paul Wilson, Adrian Cadena, Shah Ardalan,
Barbara Thomason. (Not pictured Gabe Bonacci, Bradley England, Juan
Fresquez, Ray Laughter)

2015 Board of Directors (in alpha order):
Shah Ardalan, Chairman Lone Star College – University Park
Nancy Blackwell, Chair-elect AEI Engineering
Gabe Bonacci Counts Bonacci & Smith
Adrian Cadena, Treasurer Frost Bank
Jay Coons Harris County Sheriff’s Office – District 1
Brenda Crawford Willowbrook Mall / General Growth Partners
Bradley England Cypress Creek EMS
Juan Fresquez, Immediate Past Chairman Houston Northwest Medical Center
Ray Laughter, Ex-Officio Lone Star College System
Ross Radcliffe, Secretary Radcliffe Bobbitt Adams Polley PLLC
Barbara Thomason, President Houston Northwest Chamber of Commerce
Paul Wilson CenterPoint Energy
Sucre Woodley Houston Methodist Willowbrook Hospital

Jim Ball, CruiseOne–Spring
“I am glad to be a part of such a positive force
for Northwest Houston. Between meeting entrepreneurs who are building new businesses
or meeting representatives of large, established organizations, the connections to be
made through the Chamber are priceless. As
a Chamber Ambassador, I enjoy welcoming
new members and helping them get connected
to local resources in order to grow their business. I am also thankful to the Chamber for
helping my travel agency business grow. The
Chamber's Mission Statement is certainly a
positive influence in our community:
Developing Successful Businesses and a
Thriving Community"

Contact Us
Give us a call for more
information about the
Houston Northwest
Chamber of Commerce
or Grow Northwest.
Houston Northwest
Chamber of Commerce
3920 Cypress Creek
Parkway, Suite 120
Houston TX 77068
(281) 440-4160
ChamberInfo@
HoustonNWChamber.org
Visit us on the web at
HoustonNWChamber.org

Houston Northwest Chamber of Commerce—Working For You!

PLACE
STAMP
HERE
3920 Cypress Creek Parkway, Suite 120
Houston, TX 77068

